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Q1: “Regarding the EHV client transfers: with this process will we be
allowed to continue to bill case management time to the original RRH
program?”

A1: The EHV HMIS client transfer workflow is for RRH clients who were referred
to the EHV Program, have been leased up (have a move-in date in HMIS) and have
continued to receive services only from the original RRH provider. RRH providers may
continue to provide case management services for a period of 3-6 months while the
client is in the EHV Program. If you have further questions about this, please reach out
to us via the KHC Partner Agency Portal.

Q2: “Will we receive copies of the Quarterly Webinar PowerPoint
slides via e-mail after the webinar?”

A2: There will be a recording of the Quarterly Webinar and copies of the
PowerPoint slides added to the KHC Partner Agency Portal within a few days of the
meeting for those who were unable to attend in person or who would like to view the
information again.



