Completing KYHMIS Trainings and Scribe -
Assignments in LearnUpon

1 Navigate to https://kyhousing.learnupon.com/dashboard

About KYHMIS

The Kentucky Homeless Management Infarmation System (KYHMIS) collects
infarmation on homalessness stolewide, promoling o coordinaled housing ond delivery
system of service and assistance providers.

Read More

Total number of courses

KYHMIS New User Training (2024 Update!)
entered 20 14 Jul 2025 - Due dule 12 Sep 2025 - Ly

InProgress - Last siry dote 12 Sep 2025

i The following troiming caurses are for all New Users to the KYHMIS system for the Balance of Stote [BOS) Continuum of Care. Please
ourses complete all training videos, exams and assignments. Ma . fead more

Latest Bodges

5 pts 20 pts

Daily Learning Hungry for Knawiedge
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2  From your Dashboard, click "Start" or "Resume" to begin a Course.

igement Information System (KYHMIS) collacts
stolewide, promoling o coordinated housing and delivery
nee providers.

KYHN 2r Training
In Progress 1 entere 14 Jul 2025 = dote 12 Sep 2025

The following troining courses are for all New Us @ KYHM State (BOS) Continuum of Care. Please
complate ol traning videos, exoms and assign te. Ma

3 Most courses will launch to the Course Description.

Review information.

‘You're logged in os o learmner. Please make sure to switch back to your admin login when you have finished. bock to admin

AdBKYHMIS 05 Dashboord (3

Course contents

ystem for the Balance of State (BOS) Continuum of C:

Training (2024 sponses to the assignments.

downloaded for your reference. ¥

v downlood by selecting r_no‘

yments that can be downloaded fo
My Progress : Ronmaaces

0 Course description
Ve Oy questions submit an HCA Partner Portal ticket or submit questions through the question field within the Lk

1. KYHMIS New User Tr

KYHMIS 101

KYHMIS 101 Assigrenent

KYHMIS New User Troining 102

KYHMIS 102

Exercize Assig
Househald

ent 1 - Crealing Chent and

KYHMIS New Uses Training 103

KYHMIS 103
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4  When ready to begin, click "Start".

e logged in as a learner. Please make sure to switch back to your admin login when you have finished. Switch back to admin

Description

The following trainin: s are for all New Users to the e B0S) Continuum of Can e complete all training videos, exams

save and SUBMIt your respons

You will also find the PowerPoint slides that con be downioaded for your ref

PawerPoint. There are alsa Training Resourc

5 ?ext you may see a description of the specific Module you are on, within the
ourse.

Review this information.

You're logged in os o learmer. Please make sure to switch bock to your admin login when you have finished. Switch back to edmin

B KYHMIS 05 Dos

Course contents KYHMIS New User Troining 101

training batow.

loaded for yout reference. You can downioad by selecting the [ ]

+ e

ource documents thot can be dewnloaded for your reference
KYHMIS New User Training (2024

exit the videe, you will not be able ta re

Update!) Modula® Buttan

My Progress

Course deseription

1. KYHMIS New User Training 101

. KYHMIS 101

KYHMIS 101 Assignment

KYHMMIS New User Training 102

5. KYHMES 102

HCA
Partner
Portal

. Exercise Assignment 1 - Creating Client ond
Househeld

. BYHMIS New User Training 103

KVHMIS 103
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6  When ready, click the "Play" or arrow button in the middle of the Video screen.

ng :reﬂ butten an the far-right corner of the

e able to resume where you left off (you will hove to

You will olso find the PowerPoint slides

PowerPoint. There are also Trainin

raining (2024 b &
Please aliow for obout 15 minutes to watch the

start over). Once you have completed the v

ning 101

AGENDA

gl .ﬁ. iy

Creating Client and

KHC Website

ning 103

s KYHMIS

7 Once you have finished watching the Training Video, below you will find copies of
the PowerPoint and other Course resources.

You can click this "Download" icon to save the information.

YHMIS

Homeless Management Information System
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8  You will see this pop-up: click "Download".

File download

You con download your file now, the URL will expire in 12 minutes

-

9 When you are ready to proceed, click "Next module" in the top right corner of the
screen.

make sure to switch bock to your odmin login when you hove finished. Switch bock to admin

FY

aining 101! Plaase watch the training below.
warPaint slides that can be downleoded for your reference. You can download by selecting the n button on the far-right corner of the
alse Traming Rescurce documeants that can be downloaded for your reference.

16 minutes to wateh the training video and take o quiz. If you exit the vides, you will not be oble to resume whare you laft off (you will have 2
ave completad the video you will want to select the “Next Module® button

Made with Scribe - https://scribehow.com



10 Ifthereis an Exam or Quiz, click "Start exam" to begin.

ke moke sure to switch back to your admin login when you hove finished. Switch bock to odmin

ded, Start when you're ready.

am is not timed

no time limits on this #xam, Toke the time you need. To finizh the exom select ‘Submit answers’ after tha lost question

jons

contains 4 questions, You can return to your earlier answers before submitting the exom.

orrect answers required to pass

ed pass score is 100%. A score less than 100% counts as o failed 2xom.

11  Click "Start exam", and then answer questions as prompted.

Start exdam

Ready to start?

Made with Scribe - https://scribehow.com



12  Once finished with Exam/Quiz, click "Submit answers".

Submit answers

You are about to submit your answers for marking, are you sure you

want to do this?

13 Click "Next module" when ready to proceed with the Course.

make sure to switch bock to your odmin login when you hove finished. Switch bock to admin

FY

ions, you possed.

P 15

100%

3 up for eGrams is the best way to find out what is going on in the HCA department.

1 dnrumante for KYHMIS ctoff whirh nne mict ha cinnad and cuhmitted e anch KYHLMIS |zar?
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14 When you get to an Assignment, click "Assignment Details" to review the
instructions for the assignment.

sl KYHMIS  0F Dasn

Course contents Assignment

KYHMIS 101 Assignment

# Return

KYHMIS New User Training (2

Update!)

L instructions
My Progress

Course description

v

1. KYHMIS New User Troir

¥z KYHMIS 101

I, KYHMIS 101 Assignment
KYHMIS New User Training 102

. KYHMIS 102

. Exercise Assignment 1 - Creating Chient ond
Household

T KYHMIS New Uses Training 103

. KYHMIS 103

15 Some Courses, like the KYHMIS New User Training, may ask you to navigate to
other websites to complete tasks.

You're logged in os o learmer. Please moke sure to switch bock to your admin login when you hove finished. Switch bock to admin

Assignment

Exercise Assignment 1- Creating Client and Household InProgress

lining (2024 A-a{-—mu‘} | vou Responseiioe

1. Instructisns 2. Downlbaad Your Referance Maledals

Brior to entering data, set the Enter Data As (EDA) option to Provider #2334 - Kentucky
Housing Corporation -Dummy Project Eligibility.

[ 13

1 How to Submit Assignments in Learn Upon...

0h|ecl_|ve: This exercise is :.Ie.slgne.:l for ?ne stu:len'..'.:n use '.n.e information they learnad from 2 KYHMIS General Workflow.pdf Y
tl qnmng i deos and P_l it in action with g realistic scenaric. You will need to use your

imagination for seme of the client information not provided (Le. Client name, OB, 55N, ete.)

to complete the exercise. This is your cheice to be creative, while using what you learned and 3  Prior Living Situation Guidance.pdf
applying to these real-life events.

»

w9101

(13

Use this link to enter the K¥HMIS Training site; you will need o User Mome ond Password to
entzr. The username will be the firstinitial of your first name and your lost name and yaur

1g 102 initial possword is 123454678 (this was provided to you through the Help Desk), you will b2
prompted he system to enter your new password twice. If you have izsue with getting in
submit a Por icket.

First assignment after watching KYHMIS 102 Training Video
Creating Client and

1. Chient (you make up client's name and demagrophic information) enters the Project with

Made with Scribe - https://scribehow.com



16  Some Courses may have Reference Materials attached to the actual Assignment.

These are often Guides and Workflows specific to the training covered in that
Module of the Course.

gnment 1 - Creating Client and Household f.,p).'w._,

2 Downlpog You Referenge Materny
1, set the Enter Data As (EDA) option to Provider #2234 - Ken ¥ B y e s
1=Dummy Project Eligibility.
Is@ Is designad for the student om .
2 KYHMIS General Workflow,pdf -
s
d and 2 Prior Living Situation Quidance. pdf -

the K¥HMIS Troining site; you will need o User Nome ond Password to

will be the first initial of your first name and your lost name and your
345678 (this was provided to you through the Help Desk),
&m to enter your new password twice. if you have issue with getting in

2r watching KYHMIS 102 Training Video

& up client's name and demcgrophic informaticon) enters the Project with
12012
ousehold member has income of ony type.

has a disobility of “Mental Health Disorder (HUD)® that is of a long

Click "Your Response/Notes" to be taken to a text box where you can submit your
17 , :
work and leave notes/information for the Instructor.

pgged in as a learner. Pleose make sure to switch bock to your admin login when you hove finished. Switch bock to odmin

Assignment

KYHMIS 101 Assignment

In Progress:

1 Instructions
Explore the HCA Partner Agency Portal and sign up for eGrams on the KHC website.

Submit your Assignment for review by selecting the "Your Response/Motes" button letting me

know that you have done this. Moke sure to save and submit the respense. Your response will

then be in "Pending Review" s ond you camnet proceed to the next module without
respanse & approval from the 5 m Admin.
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Click "Submit Assignment" in the bottom right hand corner of the screen when
18 ,
ready to send your work to the Instructor for approval/review.

IMIS New User Training (2024

atel)
our Respanse/Notes Attach files
st ux%
B B FE - Nemal - Fe - S - A- B
== 4 2lsz== sl
FEE— = Elr|E: S = B I Uxx = Bm
B X

KYHMIS New User Training 101 S00MB it per uplood fike

| have completed this sssignment!
KYHMIS 101

KYHMIS 101 Assignment
KYHMIS New User Training 102

KYHMIS 102

Exercise Assignment 1 - Creating Client and
Household

KYHMIS New User Training 103

KYHMIS 103

SuBmit Assignment

P
@ Leampon

© 2025 LearnlUpon Lid

HCA Help Desk

19  You will see this prompt- click "Yes" when ready to submit.

Confirm

Are you sure you want to submit your
assignment for review?

Yes Ho

Made with Scribe - https://scribehow.com
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20 Once you have submitted- you will see "Status Pending review" on your
Assignment. This tells you it was sent to the Instructor for review.

Once reviewed, you will receive a message in LearnUpon (and an email
notification), letting you know your Assignment was either Rejected or
Approved/Completed.

If Rejected, you will see a button next to "Your Response/Notes" that says
"Feedback"- click here to see what you need to do. Keep Submitting your
Assignment until you receive approval/completion.

ke moke sure to switch bock to your odmin login when you hove finished. Switeh bock to odmin
a (k)

Assignment

ey Partal and sign up for eGrom

Made with Scribe - https://scribehow.com
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2 You are also able to download any feedback/corrections from the Instructor by
clicking "Download As PDF" under the Feedback section of the Assignment.

Course contents Assignment

KYHMIS 101 Assignment

User Training (2024

Completed 14 Jul 2025 Kristin Murley Kristin Murlay 14 Jul 2025

¥ 1 KYHMIS New User Training w1

w

KYHMIS 101

¥ 3. KYHMIS 101 Assignment

102

4 KYHMIS New User Training

5. KYHMIS 102

wercise Assignment 1 - Creating Chient and

ousehal

7. KYHMIS New User Training 103

. KYHMIS 103

Once your Assignment has been Approved and shows "Completed"- click "Next
module" in the top right corner of the screen to continue forward with the

22

tra|n|ng.
B KYHMIS 05 Dashbcors (3 Calog [ T Q Q:M/

KYHMIS 101 Assignment

Completed 142025  KiistinMurley  KristinMurley 14 Jul 2025
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